






Head of Delivery - Preventing 
Gambling Harm in Diverse Communities 

Thank you so much for getting in contact to enquire about the Head of Delivery- Diverse 
Communities we have available at YGAM. We are looking for somebody very special to join 
our team on our new Preventing Gambling Harms in Diverse Communities Programme, 
initially covering Greater London and the Home Counties. 

Since YGAM was founded six years ago, we have quickly established ourselves as a leading 
educational charity which builds digital resilience in young and vulnerable people by training 
professionals to raise awareness specifically of gaming and gambling-related harm. Last year 
alone, we reached just over 184,700 young people and trained 2,906 education professionals 
to deliver our programme. 

We have a fantastic opportunity for a hands-on leader to join the YGAM team and to drive 
our reach, foster longstanding relationships with key stakeholders and provide inspirational 
leadership to maximise our social impact. The post is full-time with a starting salary of 
£34,125 with the potential to rise based on performance. 

We are seeking somebody who has an outgoing and confident personality and who has 
experience of managing a team and a deep understanding of the challenges and barriers that 
black and Asian communities face when accessing support services. Being highly organised, 
having an absolute eye for detail and the drive and determination to make this opportunity 
a success are also critical qualities. 

To apply please email careers@ygam.org with a copy of your CV and a supporting statement 
of no more than two pages, outlining how you meet the Person Specification for the role. The 
closing date for completed applications is noon on Friday 7 May. 

Successful applicants who make the shortlist will be asked to attend an interview, which is 
planned to take place Tuesday 11 May. Please make sure you can attend this selection day 
before applying. YGAM are proud to be recognised as an Investors in People organisation, 
guaranteeing you a purposeful job with plenty of training and career opportunities for the 
right person. 

Good luck with your application and thank you so much for your interest in our work. If you 
would like to arrange an informal conversation about this post please contact: kev@ygam.org. 

Kev Clelland Lee Willows 

Director of Operations Founder & Chief Executive 

■



Title: Head of Delivery- Preventing Gambling Harm in Diverse Communities 

Reports to: Operations Director 

Line Manage: Education Manager: Diverse Communities 

Hours: Full-time/ work from home 

Salary: £34,125 

Probation period: Six months, with formal review at month three 

We are currently in the process of reviewing our salary scales therefore, during the transition to the 

new scales, we are adopting a two-phase approach to awarding end of probationary period pay 

increases. All new YGAM employees are initially appointed at a salary £2,000 less than their 

expected point on the YGAM salary scale. On successful completion of their probationary period 

they will receive a salary increase of £1,200 (60% of £2,000), and in January 2022 they will 

receive the remaining increase of £800 (40% of £2,000) to bring them in line with their expected 

point on the new salary. 

Purpose of role 

This role is part of the Preventing Gambling Harms in Diverse Communities Programme. You will 

lead the recruitment of community and faith leaders, who once trained via our City & Guilds 

assured programme, will deliver our resources to young people. You will also be responsible for 

promoting the work of YGAM at conferences and events linked to the programme. 

The post holder will provide inspirational leadership to drive operational performance and 

maximise social impact. 

More specifically, for the period of this role, you will work collaboratively to ensure YGAM reaches 

an evidenced 323 practitioners, who will in turn reach 18,500 young people over the two-year 

period of the programme. 

Key tasks and responsibilities 

• Work alongside the Advisory Group to develop highly-visible, effective and quality train the

trainer workshops and resources.

• Develop agreed workplans for staff and conduct regular appraisals.

• Lead the programme leadership group and manage working relationships with delivery partners.

• Support and lead the team to embed YGAM into the local communities where the charity is

based, reaching out specifically to community faith groups who support the development of

young and vulnerable people.

• Support Clearview Research with independent evaluation of the programme.

• Work with the Chief Executive Officer to report to the funder and seek further funding.

• Support the marketing team with the development of a marketing strategy.

• Maintain accurate records for reporting and manage CRM systems.

• Develop relationships with key stakeholder groups to position YGAM and increase the number of

practitioners attending our Train the Trainer workshops.

• Work with the Operations Director to position YGAM at principle conferences and community

events to maximise awareness.






